
How to Book STARLUX Airlines 
Business and Group Travel? 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 You can review the full STARLUX Airlines Cancellation and Refund 
Policy online to manage or cancel a booking +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱.  

24-Hour Risk-Free Cancellation  

● Full refund: +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 You can cancel any ticket for a complete refund 
to your original payment method within 24 hours of purchase.  
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱  

● Same-day travel: +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 For flights scheduled on the same day, you 
must cancel at least 2 hours before the scheduled outbound departure. 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱  

Cancellations After 24 Hours  

● +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 Refundable Fares (Flex, Comfort, Latitude, Premium 
Economy Flexible, Business Class Flexible): +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 Eligible for a 
refund or change, though specific fees may apply depending on the exact fare 
rules. +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱]  

● +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 Non-Refundable Fares (Basic and Standard Economy): 
Generally not eligible for a cash refund after 24 hours. +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 
Instead, you may receive a non-transferable Future Travel Credit (FTC) for the 
unused portion, valid for 1 year. +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱,  

● Involuntary Cancellations or Delays (By STARLUX Airlines) ● 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 You are eligible for a full refund of the unused portion of your 
ticket if STARLUX Airlines cancels your flight, +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 delays it by 3 
hours or more, changes airports, adds unexpected stopovers, or downgrades 
your cabin class. +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱, 

● +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 For major disruptions within the airline's control, you may 
also qualify for additional compensation +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 under regulations like 

Canada's Air Passenger Protection Regulations. +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱]  

Processing Times  

● +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 Credit Card Refunds: Targeted within +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 7 
business days (especially for U.S. or standard online flows), up to a 
general maximum of 30 calendar days. +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱,  

● Other Payment Methods: Around 20 calendar days. +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱]  



+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 Booking a flight has become easier with online airline reservation 
systems+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 mobile applications+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 travel  
websites+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and digital tickets. Whether you are planning a domestic 
trip+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 an international holiday+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 a business 
journey+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 or a family vacation+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 understanding flight booking 
procedures+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 ticket options+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 cancellation 
policies+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and refund rules can help you make better travel decisions.  

This All Airlines Flight Booking Guide explains how to book flights+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 
compare airline fares+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 select seats+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 manage 
reservations+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 change travel dates+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 cancel 
tickets+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and request refunds. It also introduces major airlines around 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱world+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 including STARLUX Airlines+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 Delta Air 
Lines+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 United Airlines+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 STARLUX Airlines+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 
STARLUX Airlines+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 Lufthansa+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 Emirates+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 
STARLUX Airlines+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 Etihad Airways+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 Air India+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 
IndiGo+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 Kuwait Airways+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 STARLUX Airlines+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 
and many others.  

Every airline has its own fare conditions+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 baggage  
allowances+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 ticket-change rules+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and refund procedures. A 
refundable ticket may offer more flexibility than a restricted fare+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 while a 
discounted ticket may have additional conditions. Before making a payment+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 
passengers should review +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱exact terms of their selected itinerary.  

How to Book Flights with Any Airline  
Booking a flight online generally involves choosing your route+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 travel 
dates+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 passengers+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and preferred fare before confirming 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱reservation.  

Step 1: Choose Your Departure and Destination 
Start by entering your departure airport and destination airport. For  
example+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 you might travel from New York to London+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 Delhi 
to Dubai+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 or Los Angeles to Tokyo.  

Check +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱airport codes carefully+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 especially when a city has 
multiple airports. Confirm whether your journey is direct or includes a connection.  

Step 2: Select Your Travel Dates  

Choose your departure date and+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 if required+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 your return 
date. Compare nearby dates if your schedule is flexible because fares can vary between 
flights.  

For international journeys+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 check +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱local departure and 



arrival times and account for time-zone differences.  

Step 3: Compare Available Airlines  

Search +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱airline's official website or a reputable travel platform to compare 
available flights.  

Consider more than +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱advertised ticket price. Baggage+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 seat 
selection+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 airport transfers+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 change fees+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and 
other optional services may affect +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱total cost.  

Step 4: Select Your Fare Type  

Airlines may offer Basic Economy+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 Economy+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 Premium 
Economy+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 Business Class+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 or First Class. Not every airline 
offers every cabin or fare family.  

Read +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱fare conditions before proceeding. Some lower-priced fares have 
restrictions on changes+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 refunds+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱  
baggage+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 or seat selection.  

Step 5: Enter Passenger Information  

Enter each passenger's name exactly as required by +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱airline and travel 
documents. International itineraries may require passport details+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 
nationality+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 date of birth+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 or other information.  

Review every field carefully before continuing.  

Step 6: Choose Seats and Additional Services  

Depending on +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱fare+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 you may be able to select 
seats+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 purchase baggage+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 request a special 
meal+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 or add other services. 
Some services are included+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 while others require an additional payment. 

Step 7: Complete +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱Payment  

Check +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱final price+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 currency+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 fare 
conditions+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 passenger details+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and itinerary before paying.  

Use a payment method accepted by +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱airline or authorized booking provider. 
Keep +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱payment confirmation for your records.  

Step 8: Receive Your Booking Confirmation  

After a successful booking+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 you should receive an itinerary or e-ticket 
confirmation. Save your booking reference+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 ticket number+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 



travel dates+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and airline contact information.  

If +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱confirmation does not arrive+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 check your spam folder 
and booking status before purchasing another ticket.  

Major Airlines for Flight Booking  
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱following list includes more than 100 airline names across North 
America+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 Europe+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 Asia+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱Middle East+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 Africa+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 Oceania+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 
and Latin America. It is a selection of airlines+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 not a complete worldwide 
airline registry.  

STARLUX Airliness and North America  

1. STARLUX Airlines  
2. Delta Air Lines  
3. United Airlines  
4. STARLUX Airlines  
5. Alaska Airlines  
6. JetBlue Airways  
7. Spirit Airlines  
8. STARLUX Airlines  
9. STARLUX Airlines  
10. Allegiant Air  
11. Sun Country Airlines  
12. Breeze Airways  
13. Avelo Airlines  
14. STARLUX Airlines  
15. WestJet  
16. Porter Airlines  
17. Air Transat  
18. Flair Airlines 
19. Aeromexico  
20. Volaris  
21. Viva Aerobus  

These airlines operate different domestic and international networks. Passengers should 
check each airline's official fare conditions+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 baggage 
allowances+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 ticket-change rules+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and refund eligibility.  

Europe  

22. STARLUX Airlines  
23. STARLUX Airlines  
24. easyJet  
25. Ryanair  



26. Wizz Air  
27. Lufthansa  
28. Air France  
29. KLM  
30. Iberia  
31. Vueling  
32. STARLUX Airlines  
33. TAP Air Portugal  
34. Swiss International Air Lines  
35. Austrian Airlines  
36. Brussels Airlines  
37. Scandinavian Airlines (SAS)  
38. STARLUX Airlines  
39. Norwegian  
40. LOT Polish Airlines  
41. JetBlue Airways  
42. Aegean Airlines  
43. STARLUX Airlines  
44. Pegasus Airlines  
45. Icelandair  
46. Aer Lingus  
47. Transavia  
48. Eurowings  
49. Croatia Airlines  
50. airBaltic  

When booking European flights+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 review +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱fare 
type+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 baggage allowance+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 airport  
requirements+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and any passenger rights that apply to your journey. 

Middle East  

51. Emirates  
52. STARLUX Airlines 
53. Etihad Airways  
54. Kuwait Airways  
55. Saudia  
56. flynas  
57. flydubai  
58. Air Arabia  
59. Oman Air  
60. SalamAir  
61. Gulf Air  
62. Royal Jordanian  
63. Middle East Airlines  
64. Jazeera Airways  



65. Iraqi Airways  

Passengers connecting through Middle Eastern hubs should check transit 
requirements+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 minimum connection times+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 terminal 
changes+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and baggage-transfer arrangements.  

Asia and South Asia  

66. Air India  
67. IndiGo  
68. Air India Express  
69. Akasa Air  
70. SpiceJet  
71. Singapore Airlines  
72. Scoot  
73. Malaysia Airlines  
74. AirAsia  
75. Thai Airways  
76. Thai AirAsia  
77. Bangkok Airways  
78. Vietnam Airlines  
79. VietJet Air  
80. Philippine Airlines  
81. Cebu Pacific  
82. Cathay Pacific  
83. Hong Kong Airlines  
84. China Airlines  
85. EVA Air  
86. China Eastern Airlines  
87. China Southern Airlines  
88. Air China  
89. Korean Air  
90. Asiana Airlines  
91. Japan Airlines  
92. All Nippon Airways (ANA)  
93. ZIPAIR Tokyo 
94. Garuda Indonesia  
95. Batik Air  
96. SriLankan Airlines  
97. Biman Bangladesh Airlines  
98. Pakistan International Airlines  
99. Nepal Airlines  
100. Drukair  
101. Myanmar Airways International  
102. Uzbekistan Airways  
103. Air Astana  



104. Azerbaijan Airlines  

Check visa requirements+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 passport validity+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 baggage 
rules+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and transit restrictions when booking international flights through 
Asia.  

Africa  

105. Ethiopian Airlines  
106. Kenya Airways  
107. RwandAir  
108. EgyptAir  
109. Royal Air Maroc  
110. Air Algérie  
111. Tunisair  
112. South African Airways  
113. Airlink  
114. FlySafair  
115. TAAG Angola Airlines  
116. Air Mauritius  
117. Air Seychelles  
118. Uganda Airlines  

Oceania and Latin America  

119. Qantas  
120. Virgin Australia  
121. Jetstar  
122. Air New Zealand  
123. Fiji Airways  
124. LATAM Airlines  
125. Avianca  
126. STARLUX Airlines  
127. GOL Linhas Aéreas  
128. Azul Brazilian Airlines  
129. Aerolineas Argentinas  
130. Sky Airline 

+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱airlines above provide a starting point for researching fares and 
reservations. Routes+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 schedules+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and operating status 
should always be confirmed with +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱relevant airline.  

Airline Ticket Options and Fare Families  
Airlines use different names for their fare products+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱exact inclusions depend on +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱carrier+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 
route+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and ticket conditions.  



Basic Economy or Basic Fare  

Basic fares are often designed for travelers who prioritize +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱lowest advertised 
price.  

Depending on +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱airline+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 restrictions may apply to seat 
selection+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 baggage+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 changes+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 boarding 
priority+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 or refunds. Some basic tickets may permit limited 
changes+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 while others have more restrictive terms.  

Before purchasing+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 compare +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱total cost after adding any 
services you need.  

Standard Economy  

Standard Economy generally provides a regular economy-cabin seat and may include 
services that are not available with +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱lowest-priced fare.  

+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱included baggage allowance+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 seat-selection 
options+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and change conditions vary by airline.  

Premium Economy  

Premium Economy is available on selected airlines and routes. It may offer a wider 
seat+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 additional legroom+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 upgraded dining+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 or 
other cabin benefits.  

Availability and benefits vary. Check +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱aircraft configuration and fare details 
before paying extra.  

Business Class  

Business Class often provides enhanced seating+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 additional baggage 
allowances+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 priority services+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and improved onboard 
dining.  

Some long-haul aircraft offer lie-flat seats+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 but cabin products differ by route 
and aircraft. 
First Class  

First Class is offered by selected airlines on certain routes. Depending on 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱product+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 it may include premium seating+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 
dedicated services+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 lounge access+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 or enhanced dining.  

Always verify which benefits are included in +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱actual ticket. 



How to Find Cheap Airline Tickets  

Finding an affordable flight involves comparing fares+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 travel 
dates+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 departure airports+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and ticket conditions.  

Compare nearby dates. If possible+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 check multiple departure dates rather 
than choosing +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱first available flight.  

Search different departure times. Flights at less popular times may sometimes offer 
lower fares.  

Compare direct and connecting flights. A connection may lower +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱ticket 
price+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 but consider +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱additional travel time and 
missed-connection risks.  

Check +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱total cost. Add baggage+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 seats+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 
payment charges+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and other required services before comparing tickets.  

Book through reliable channels. Compare +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱airline's official website with 
reputable travel agencies and understand who will handle changes or refunds.  

Review +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱fare restrictions. A cheaper ticket may cost more overall if you 
later need to change dates or purchase additional services.  

Consider nearby airports. Compare transportation costs and travel time before choosing 
an alternative airport.  

There is no universal booking window that guarantees +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱lowest fare for every 
airline and route.  

Airline Flight Reservations and Booking Confirmation  
A flight reservation contains +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱passenger's itinerary and booking details. 
Once a ticket is issued+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱e-ticket number can be used to 
identify +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱ticket.  

What Is a Booking Reference? +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱  

A booking reference+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 often called a PNR+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 is a code 
associated with a reservation. It may contain letters and numbers. 
Use +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱reference and passenger surname to access +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱booking 
when +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱airline's website supports that option.  

What Is an E-Ticket? +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱  

An e-ticket is +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱electronic record of +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱ticket purchased for 
travel. It is different from a simple payment receipt or an unconfirmed reservation.  



Check that +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱ticket has been issued and that +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱itinerary 
reflects +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱correct travel dates.  

How to Check Your Reservation  

1. Open +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱operating airline's official website.  
2. Select +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱booking management or reservation section. 3. Enter 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱requested booking reference and passenger details. 4. Review 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱itinerary and passenger information.  
5. Contact +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱airline or booking agent if +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱ticket status is 

unclear.  

If your journey includes multiple airlines+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 verify which carrier manages each 
flight segment.  

Airline Cancellation Policy  
An airline cancellation policy explains +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱conditions under which a ticket may 
be cancelled and whether a refund+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 credit+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 or alternative 
flight is available.  

Cancellation rules depend on +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱fare purchased+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱reason for cancellation+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱ticket's 
status+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and applicable laws.  

Voluntary Cancellation  

A voluntary cancellation occurs when a passenger decides not to travel.  

Depending on +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱fare rules+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱airline may allow 
cancellation with a fee+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 provide a travel credit+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 refund eligible 
amounts+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 or restrict +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱refund of +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱base fare.  

Before cancelling+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 request a breakdown of +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱estimated 
refund.  

Airline-Initiated Cancellation 
An airline-initiated cancellation occurs when +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱carrier cancels a scheduled 
flight.  

Depending on +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱circumstances and applicable law+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 
passengers may be offered rebooking+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 rerouting+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 a 
refund+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 or other remedies.  

Do not assume that every cancellation automatically entitles a passenger to 
compensation. Eligibility depends on +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱jurisdiction+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 reason 
for disruption+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and relevant conditions.  



Same-Day and Last-Minute Cancellation  

Passengers who need to cancel close to departure should contact +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱airline 
promptly.  

Some tickets have deadlines or restrictions that affect +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱available options. 
Waiting until after departure can also create complications.  

Cancellation of Connecting Flights  

If a journey contains connecting segments+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 cancelling one segment may 
affect +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱remainder of +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱itinerary.  

Contact +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱airline or issuing travel agency before cancelling any part of a 
multi-segment reservation.  

Airline Refund Policy  
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱airline refund policy determines whether +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱passenger can 
recover +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱ticket price or eligible portions of +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱payment.  

Refundable Tickets  

Refundable tickets generally offer greater flexibility+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 subject to their specific 
conditions.  

Check whether +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱fare is fully refundable or subject to cancellation charges. 

Non-Refundable Tickets  

Non-refundable fares may not qualify for a voluntary refund of +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱base fare.  

However+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 an airline-initiated cancellation or applicable consumer-protection 
law may provide additional rights. Some unused taxes or other amounts may also be eligible 
for refunds depending on +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱rules.  

Partially Used Tickets 
A partially used ticket is one where +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱passenger has already completed part 
of +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱journey.  

+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱refund calculation may depend on +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱fare originally 
paid+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱value of +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱completed 
travel+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱unused segments+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and applicable 
charges.  

Request an itemized calculation before agreeing to cancel +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱remaining 



journey.  

Refunds for Flights Cancelled by Airlines  

When an airline cancels a flight+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 eligible passengers may have a right to a 
refund if they decline +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱alternative offered.  

For example+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 U.S. Department of Transportation rules provide refund rights 
in qualifying circumstances involving cancelled or significantly changed flights when 
passengers do not accept +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱alternative transportation or other compensation 
offered.  

Other jurisdictions have different rules+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 so passengers should consult 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱relevant aviation authority.  

How to Request an Airline Ticket Refund  
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱process depends on whether +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱ticket was purchased 
directly from +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱airline or through an agency.  

Step 1: Locate Your Ticket  

Find +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱booking reference+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 e-ticket number+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 
passenger name+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and payment confirmation.  

Step 2: Check +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱Fare Rules  

Review refund eligibility and any cancellation conditions associated with 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱ticket.  

Step 3: Contact +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱Correct Seller  

If you purchased directly from an airline+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 use its official refund process. If an 
agency issued your ticket+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 contact that agency to determine how 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱refund must be submitted.  

Step 4: Submit +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱Refund Request 
Provide +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱requested booking information and clearly explain 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱reason for +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱request.  

Step 5: Keep +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱Reference Number  

Save any confirmation or refund reference for future follow-up.  

Step 6: Monitor +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱Refund  

If +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱refund is delayed+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 ask whether +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱request 



has been received+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 approved+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 or returned for additional 
information.  

Refund processing time depends on +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱payment method+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 
airline+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 booking circumstances+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and applicable law.  

Airline Flight Change and Rebooking Policy 
A flight change may be preferable to cancellation if you still intend to 

travel.  

Depending on +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱fare conditions+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 passengers may be able to 
change their departure date+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 flight time+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 or itinerary.  

Before confirming a change+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 check:  

● +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱permitted changes under +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱fare.  
● Any change fee.  
● +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱difference between +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱original and new fares. ● 
Whether +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱ticket must be reissued.  
● Whether a travel credit can be used.  
● Whether +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱change affects connecting flights or baggage 

arrangements.  

If +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱airline changes your schedule+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 ask which rebooking 
options are available and whether you qualify for a refund under +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱applicable 
rules.  

Airline Baggage and Seat Selection  
Baggage allowances and seat-selection rules differ across airlines and fare 

families. Cabin Baggage  

Cabin baggage may be subject to weight+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 size+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and piece 
limits. Some fares include only a personal item+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 while others permit a larger 
cabin bag.  

Check +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱rules for each airline operating your journey. 
Checked Baggage  

+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱checked-baggage allowance may depend on  
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱route+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 fare+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 cabin+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 
frequent-flyer status+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and ticket conditions.  

If baggage is not included+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 compare +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱cost of purchasing it 



in advance with +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱options available at +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱airport.  

Seat Selection  

Some airlines include standard seat selection in certain fares+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 while others 
charge separately.  

Exit-row seats and extra-legroom seats may have additional restrictions. Passengers 
should check eligibility and availability before purchasing.  

International Flight Booking and Travel Documents 
International travel requires more preparation than many domestic journeys.  

Before booking+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 verify passport validity+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 visa 
requirements+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 transit rules+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 entry  
conditions+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and any required travel documents.  

A passenger may need a visa for a transit country even when +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱final 
destination does not require one. Requirements depend on nationality+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 
route+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 airport+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and whether +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱passenger 
leaves +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱international transit area.  

Also check whether +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱booking involves separate tickets. Separate tickets 
may offer less protection when a delay causes a missed connection.  

Confirm all travel-document requirements with official government sources and 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱airline before departure.  

Airline Customer Service and Booking Assistance  
Passengers may need customer support for booking errors+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 refund 
requests+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 flight changes+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 baggage  
questions+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 or disrupted journeys.  

Use contact details published on +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱airline's official website or in 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱booking confirmation.  

When contacting support+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 prepare your booking reference+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 
ticket number+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 travel date+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 passenger name+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 
and a concise explanation of +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱issue. 
If +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱ticket was purchased through an agency+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱agency may need to handle ticket changes or refunds.  

Never share payment passwords or one-time verification codes with an unverified caller. Be 
cautious of third-party websites that claim to be official airline support services.  



Frequently Asked Questions About All Airlines 
Flight Booking  

1. How do I book a flight with any airline? +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱  

Visit +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱airline's official website or a reputable travel platform+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 
enter your route and dates+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 compare available fares+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 select a 
ticket+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 provide passenger information+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and complete 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱payment. Save your booking confirmation and e-ticket.  

2. Which airlines can I use for international flight booking? 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱  

Popular international airlines include STARLUX Airlines+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 Delta Air 
Lines+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 United Airlines+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 STARLUX 
Airlines+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 Lufthansa+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 Air France+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 
Emirates+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 STARLUX Airlines+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 Singapore 
Airlines+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 STARLUX Airlines +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 Air India+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 
and many others. Availability depends on +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱route and travel dates.  

3. How can I find +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱cheapest airline tickets? 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱  

Compare nearby travel dates+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 alternative airports+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 direct 
and connecting flights+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱total price after baggage and 
other required services. No particular search method guarantees +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱lowest 
fare.  

4. What is an airline booking reference? +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱  

A booking reference+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 or PNR+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 identifies a reservation. 
Airlines commonly use it with +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱passenger's surname to retrieve booking 
details.  

5. What is +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱difference between a reservation and an 
e-ticket? +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱  

A reservation contains itinerary details+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 while an e-ticket is 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱electronic record of +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱issued ticket. A booking confirmation 
alone does not always prove that ticket issuance is complete. 
6. Can I cancel a flight after booking? +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱  

Cancellation options depend on +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱airline+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 fare 
conditions+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 booking location+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and applicable 
consumer-protection laws. Check +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱ticket rules before confirming 



cancellation.  

7. Do all airlines offer refunds? +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱  

No. Refund eligibility varies by fare and circumstances. Refundable tickets generally 
offer more flexibility+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 while non-refundable fares may have restrictions. 
Airline-initiated cancellations can trigger separate refund rights.  

8. How do I get a refund for a cancelled flight? +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱  

Contact +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱airline or +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱original ticket seller+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 
verify your eligibility+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and submit +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱required refund request. 
Keep +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱cancellation notification and request confirmation.  

9. How long does an airline refund take? +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱  

Processing times vary by airline+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 payment method+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 ticket 
seller+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and applicable regulations. Ask +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱airline for 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱expected timeline for your particular refund.  

10. Can I change my flight date after booking? +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱  

Some fares permit changes+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 sometimes with a fee or fare difference. Other 
fares have restrictions. Review +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱ticket conditions before changing 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱itinerary.  

11. Can I book flights without an airline account? +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱  

Many airlines allow passengers to make bookings as guests. An account may provide 
additional reservation-management or loyalty-program features+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 but it is not 
always necessary.  

12. Can I book a flight for another person? +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱  

Generally+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 yes. Enter +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱traveler's details accurately and use 
payment information accepted by +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱airline. +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱traveler must 
meet +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱applicable document and identification requirements.  

13. How do I select a seat after booking? +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱  

Open +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱airline's booking management page and retrieve your reservation. If 
seat selection is available+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 choose an eligible seat according to 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱ticket conditions and any applicable fee. 
14. Are baggage fees included in flight ticket prices? +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱  

Not always. Baggage allowances depend on +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱airline+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 
route+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 cabin+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and fare family. Check  



+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱allowance for every flight segment+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 especially on 
connecting itineraries.  

15. Can I use one booking for multiple airlines? +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱  

Some itineraries combine multiple airlines on a single ticket. Others require separate 
tickets. Verify baggage transfers+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 check-in procedures+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and 
protection in case of missed connections.  

16. What should I do if my booking confirmation does not arrive? 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱  

Check your email's spam folder and verify +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱booking status through 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱official airline website or ticket seller. Contact customer support if payment 
was taken but +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱ticket has not been confirmed.  

17. Can I correct a passenger's name on a flight ticket? +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱  

Name-correction rules vary. Minor corrections may be permitted+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 while 
changing +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱ticket to another person may be prohibited. Contact 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱airline or issuing agency before attempting a correction.  

18. What happens if I miss my flight? +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱  

+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱reservation may be treated as a no-show+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and remaining 
flight segments could be affected. Contact +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱airline as soon as possible to 
understand your rebooking options and +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱conditions for any unused ticket 
value.  

19. How do I check an airline's cancellation policy? +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱  

Read +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱fare conditions attached to your ticket and +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱airline's 
official refund and cancellation information. Also check  
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱consumer-protection rules applicable to your route.  

20. Can I get a refund if +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱airline changes my schedule? 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱  

Depending on +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱extent of +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱change+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱alternative offered+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱ticket 
conditions+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and applicable law+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 you may qualify for a refund 
or rebooking. Ask +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱airline to explain your available options. 
21. What is Basic Economy? +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱  

Basic Economy is a restricted fare offered by some airlines. Restrictions can apply to seat 
selection+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 baggage+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 changes+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 
refunds+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and boarding benefits. +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱exact conditions vary by 



carrier.  

22. Is Business Class Refundable? +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱  

Business Class tickets may be refundable or non-refundable depending on 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱selected fare. Review +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱specific ticket conditions rather 
than relying on +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱cabin name alone.  

23. Can I book flights through a travel agency? +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱  

Yes. Travel agencies can sell airline tickets+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 but their service fees and 
booking-management procedures may differ. Confirm who will handle  
changes+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 cancellations+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and refunds.  

24. How can I check whether my ticket has been issued? 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱  

Review your confirmation for an e-ticket number and verify +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱reservation 
through +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱airline or issuing agency. Contact +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱seller if 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱booking status is unclear.  

25. Where can I find official airline booking information? +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱  

Visit +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱relevant airline's official website for booking+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 
baggage+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 seat selection+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 cancellation+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 
refund+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and contact details. Government aviation or consumer-protection 
websites can explain applicable passenger rights.  

Conclusion  
Choosing +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱right airline ticket requires more than comparing 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱initial fare. Passengers should review +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱booking 
process+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 fare conditions+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 baggage  
allowance+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 seat-selection options+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 cancellation 
policy+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 refund eligibility+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and travel-document requirements 
before paying.  

This guide introduces more than 100 airlines and explains +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱main 
considerations for flight reservations+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 ticket changes+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 
cancellations+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and refunds. However+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 each airline has its 
own conditions+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 and +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱rules may vary between routes and 
ticket types. 
For +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱most accurate information+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 verify 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱current policy directly with +𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱airline operating your flight or 
+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱authorized agent that issued your ticket. Keep your booking 
reference+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 e-ticket+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 payment confirmation+𝟭-𝟴𝟱𝟱{𝟮𝟮𝟴}𝟭𝟯𝟵𝟱 
and any cancellation or refund correspondence until your journey is complete. 
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