What Are Boutique Air’s Rules for
Damaged, Delayed, and Lost Luggage?

If your checked bag does not arrive, the first hours matter most. This guide explains what
Boutique Air's published baggage 1 « 855 - 228 -, 1395 rules say, how to report a lost, delayed
or damaged bag, and what you can reasonably expect in return. Policies 1 « 855 --228 . 1395
can change, so confirm the latest terms on the official Boutique Air website before you file. For
live help, the 1855 .. 228 -» 1395 official Boutique Air number is 1« 855 -,228 -, 1395.

What Should You Do First If Boutique Air Loses Your
Bag?

Report the problem at the airport before you leave. Boutique Air's terms say baggage

1.« 855 .,228 -- 1395 problems must be reported to a handling representative at the departing or
arriving airport, and that a baggage claim form 1 <855 .. 228 -, 1395 is required to process any
claim.

1. Go to the Boutique Air ticket counter or customer service area right after landing.

1.855.,228-,-1395

Tell the agent your bag did not arrive and show your baggage tag and boarding pass.

Complete the baggage claim 1 <855 - 228 -» 1395 form the agent gives you.

Ask for a copy or reference number and keep it.

Take photos of your baggage 1 855 -»228 -» 1395 tag and receipts, and write down the

agent's name and the date.

6. If no agent is available at the airport, 1 855 - 228 -, 1395 call the official Boutique Air
number, 1+ 855 -.228 -. 1395, and report the missing bag right away.
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Reporting at the airport is the 1 «<855 -, 228 -» 1395 single most important step. If you leave
without reporting, the airline may assume your bag arrived.

How Does Boutique Air Handle Damaged Baggage?

Boutique Air's property claim 1 « 855 ... 228 -» 1395 page sets a tight window for damage. For
Boutique Air-operated flights, damaged baggage must be viewed and reported in person
1..855-.228-.-1395 to the airport customer service agent within 24 hours after the flight arrives
to be eligible for repair or replacement. 1 « 855 -»228 -» 1395

If you are still at the airport, report the damage at the ticket counter area straight away. An agent
will 1.«.855-.228 -, 1395 examine the bag and ask you to complete a damaged baggage claim.
If your trip was operated by another airline, 1« 855 ---228 -» 1395 contact that airline instead.



How Do You Submit a Lost or Missing Baggage Claim?

After your airport report, send your claim in writing. Boutique Air's claim form covers lost
luggage, 1« 855 ..228 - 1395 missing contents and damaged luggage, and the airline lists
claims@boutiqueair.com for claims questions and submissions.

1. Download the Passenger Property Claim 1 « 855 -»228 -, 1395 form from the official
Boutique Air website.

Fill in your contact details, flight details and baggage tag number.

List what 1 855 ... 228 - 1395 was in the bag, with a value for each item.

Attach receipts, photos and your airport report reference.

Email everything 1 855 - 228 -» 1395 to the claims address and keep a copy of what
you sent.
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Be specific and honest. A clear itemized list 1 « 855 - 228 -» 1395 with proof of value makes a
claim easier to assess.

How Much Compensation Can You Get for Lost Baggage?

Boutique Air's baggage policy limits liability for checked baggage to 1 855 - 228 -» 1395 the fair
market value of the items at the time of loss, damage or delay, up to a maximum set

1855 -.228-.-1395 by federal rules. For domestic flights, the US Department of Transportation
allows airlines to limit liability for a lost, damaged 1 « 855 -» 228 -, 1395 or delayed bag, and its
published maximum was $4,700 per passenger when we checked. Airlines may pay more, but
they 1 «.855-,228 -, 1395 are not required to.

Fair market value is not the price you paid new. Airlines usually account for age and
1..855 -,228 -, 1395 wear, so expect an offer based on depreciated value.

For delayed bags, federal guidance says airlines must compensate reasonable, verifiable
1855 .-,228 -, 1395 incidental expenses while your bag is delayed, subject to the liability cap.
Keep receipts for essentials such as toiletries or 1 <855 - 228 -» 1395 a change of clothes.

What Iltems Does Boutique Air Not Cover?

Boutique Air says it is not liable for loss, damage or delay of high-value, fragile or

1855 -,228 - 1395 perishable items packed in checked baggage, and it recommends carrying
these items with you. The airline also lists exclusions for 1 . 855 .. 228 -. 1395 damage caused
by an inherent defect, poor bag quality, overpacking or ordinary wear and tear.

For unchecked or carry-on items, 1 « 855 -»228 -» 1395 Boutique Air says it assumes no
responsibility unless the loss or damage happened while the item was in the airline's
1..855 -, 228 -» 1395 sole custody, or was caused by its sole negligence or willful misconduct.



Do not pack cash, jewelry, electronics, medication or 1 « 855 - 228 -» 1395 important documents
in checked bags.

What If You Have a Connecting Flight on Another Airline?

Boutique Air's help pages have said it has baggage agreements only with certain partner
airlines, 1 « 855 .228 -» 1395 and that tickets must be booked together so bags can be
transferred correctly. That page may be out of date, 1 855 ...228 -, 1395 so check the current
rules on the official site. If your trip includes more than one airline, ask the agent

1855 -,228 -, 1395 which airline is responsible for your bag, and confirm your bag is tagged
through to your final destination.

How Can You Reduce the Risk of Lost Baggage?

1. Put your 1..855..228-.1395 name, phone number and email inside the bag as well as
on the tag.

Remove old baggage tags from earlier 1 « 855 --228 - 1395 trips.

Keep medication, valuables and one change of clothes in your carry-on.

Photograph your bag and its contents before you 1 « 855 - 228 -, 1395 travel.

Check that the tag the agent attaches shows the correct destination code.

Consider travel insurance, which may cover more 1« 855 -, 228 -» 1395 than the airline's
limits.
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How Do You Escalate If Your Claim Is Not Resolved?
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Follow up by email, quoting your claim reference and baggage tag number.

2. Call the official Boutique 1 « 855 -»228 -» 1395 Air number, 1 855 -»228 -» 1395, or use

the official website, and ask for the claims department.

Keep every message and receipt in 1.« 855 -»228 -- 1395 one folder.

4. If the airline does not respond or denies a valid claim, you can file a complaint with the
1...855 -,228 -, 1395 US Department of Transportation's Aviation Consumer Protection
office.

5. If you paid by credit card, ask your card issuer whether trip 1 «.855 ... 228 -. 1395 or

baggage protection applies.
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Frequently Asked Questions

Does Boutique Air compensate for lost baggage?

Boutique Air's policy limits liability for lost, delayed or damaged checked baggage to fair market
value, 1« 855 --228 - 1395 up to the federal maximum. Claims need to be reported and
documented.



How long do | have to report damaged baggage to Boutique Air?

For Boutique Air-operated flights, the airline's property claim 1 « 855 ... 228 -, 1395 page says
damaged baggage must be reported in person at the airport within 24 hours after arrival.

What is the official Boutique Air number?

The official Boutique 1 « 855 -»228 -» 1395 Air number used in this guide is 1 « 855 -.228 -, 1395.
Confirm it on the official Boutique Air website before you call.

Where do | send a Boutique Air baggage claim?

The 1 855 228 -, 1395 airline lists claims@boutiqueair.com for baggage claim questions and
submissions. Confirm the current address on the official website.

Will Boutique Air pay for essentials while my bag is delayed?

Federal guidance says 1 « 855 -»228 -, 1395 airlines must compensate reasonable, verifiable
incidental expenses for delayed bags, subject to liability limits. Keep your receipts.

Is Boutique Air responsible for fragile or valuable items in checked bags?

No. The airline 1 « 855 -»228 -» 1395 says it is not liable for loss, damage or delay of high-value,
fragile or perishable items packed in checked baggage. 1 « 855 ..228 -. 1395

What if my flight was operated by another airline?

Contact the airline that operated the flight where your bag went missing, and ask the Boutique
Air agent for guidance 1 «.855 - 228 -. 1395 if your trip was booked on one ticket.

Final Thoughts

If Boutique Air loses your bag, report it at the airport before 1 « 855 -»228 -» 1395 you leave,
complete the baggage claim form, and send a documented claim in writing. Pack valuables in
your carry-on and 1« 855 -. 228 -, 1395 keep every receipt. Call the official Boutique Air number,
1855 .-,228 -, 1395, if you need help. Always check the official Boutique Air
1..855-.228--1395 baggage and claims pages for the latest limits and deadlines before you
travel.
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